
 Retrofit Service Representative Certificate Training RFP 

Q&A 

1. Has the FEC designated a location (s) where the trainings will be held, or will that be 

 the responsibility of the Contractor? 
 

 Training locations have been designated and secured by FEC. 

 

2. Can you please specify the OSHA training-general industry or construction? 

 General Industry. 

3. Is the supervisory staff included with the 225 trainees? 

 Yes. 

4. Would you like for the supervisors to have a 30 hour certification-typical for supervisory 

 staff? 

 Supervisory staff will receive at a minimum OSHA-10 Certification. 

5. What exactly is FEC’s vision for the program? 

 To provide young adults with job specific skills by a recognized educational 

 institution through award of a credential/certificate, (Retrofit Service 

 Representative Training,  that will provide them greater opportunities to be placed 

 into employment when the training/outreach effort is concluded; to provide young 

 adults  with relevant skills in the green jobs industry that will give them greater 

 likelihood to be placed into this industry; to be conversant in energy retrofit 

 programs funded through the city of  KCMO so that area residents will better 

 understand these and therefore be more inclined to use them; to undertake an 

 extensive community outreach effort through the City of KCMO and the Full 

 Employment Council to promote energy retrofit programs to targeted 

 neighborhoods that have not full taken advantage of them.  

6. Would FEC like to see a curriculum with the proposal, or will that come later? 

 Yes. The proposal may contain any narrative, charts, tables, diagrams or other 

 materials in addition to those called for herein; to the extent such additions are 

 useful for clarity or completeness of the Proposal. Attachments should clearly 

 indicate on each page the paragraph/section in the Proposal to which they pertain 

 (RFP page 4). 

 


